
N E W  M E M B E R  
O R I E N T A T I O N

WELCOME!



2 0 2 3  S A R  
P R E S I D E N T ’ S

M E S S A G E

C H E R I E  
H U N T

C L I C K  T O  P L A Y

https://youtu.be/5AEGwAhT5zA


J E S S I C A  
C O A T E S

C H I E F  
E X E C U T I V E  

O F F I C E R



SAR hired Jessica Coates, who began as our new CEO 
on August 1, 2022. Jessica Coates has been the chief 
executive officer of the Howard County Association of 
REALTORS® (HCAR – in the Columbia, Maryland metro 
area) since 2018, and has been responsible for the 
strategic direction, vision, growth and performance of 
the HCAR brand. At HCAR, she has worked directly with 

the board of directors and oversees all facets of the 
association. With over 15 years’ experience in 
Association Management and Government Relations. 

Before being named HCAR’s CEO in 2018, Jessica was 
the first woman to have served as the vice president of 
government and community affairs for the Birmingham 
Association of REALTORS®, where she served as its 
principal liaison to elected officials at all levels. We 
here at SAR are so lucky to have Jessica as our new 
CEO. Don’t hesitate to Say Hello if you see her around!



A N T I -T R U S T  
P O L I C I E S

• Commissions are always negotiable and 

are set by and are only the business of 

each individual broker

• Respect all legal and ethical business 

practices

• Penalties for violation can run in the 

millions of dollars



I C E B R E A K E R

• Please stand

• Please introduce yourself by name 

and brokerage office

• Please share the number of years, 

months & days you’ve been in 

business. 



F A I R  
H O U S I N G

C L I C K  T O  P L A Y

https://www.segregatedbydesign.com/


A L E C I A  S M O K L E R P R O F I L E



M E M B E R S H I P



MetroList®

N E A R B Y  
M U L T I P L E  
L I S T I N G  
S E R V I C E S



MetroList®

P R O D U C T S



MetroList®

F O R M S  A N D  
D O C U M E N T S



MetroList®

A G E N T  &  
O F F I C E  
F O R M S



MetroList®

F O R M S  A N D  
D O C U M E N T S



MetroList®

M E T R O L I S T
A P P L I C A T I O N  



MetroList®

M E T R O L I S T
A P P L I C A T I O N  



National Association of 
REALTORS®

N A R  W E B S I T E S

N A R . R E A LT O R

MetroList®



National Association of 
REALTORS®

N A R  W E B S I T E S

N A R . R E A LT O R



National Association of 
REALTORS®

N A R  W E B S I T E S

R E A LT O R . C O M



National Association of 
REALTORS®

I N F O R M A T I O N  
C E N T R A L  

1 - 8 0 0 - 8 7 4 - 6 5 0 0  



California Association of 
REALTORS®

C A R  W E B S I T E S

C A R . O R G



California Association of 
REALTORS®

C A R  W E B S I T E S

Z I P F O R M S



California Association of 
REALTORS®
Sacramento Association of 
REALTORS®

H O U R S

M O N D A Y - F R I D A Y
8 : 3 0  A M  – 5 : 3 0 P M

S A T U R D A Y
9 : 0 0  A M - 2 : 3 0  P M

C L O S E D  
S U N D A Y S



Sacramento Association of 
REALTORS®

C O N TA C T  E R I N

E R I N S M I T H
( 9 1 6 )  4 3 7 - 1 2 1 7



Sacramento Association of 
REALTORS®

Y O U R  T R A V E L  
N E T W O R K

A L S O ,  A T  H T T P S : / / B I T . L Y / 3 K M 9 P R W



R E T A I L  C E N T E R



R E T A I L  C E N T E R



1 0  M I N U T E  
B R E A K



R E A LT O R  S A F E T Y  V I D E O

C L I C K  T O  P L A Y

https://www.youtube.com/watch?v=sjhTcGAFdMM


C O M M U N I C A T I O N S

Tony Vicari
Director of Communications

Mason Chapple
Marketing Manager

Chrystal Prowse
Web Developer and Designer



S A C R E A L T O R . O R G



S A R ’ S  
W E E K L Y  
D O C K E T



F A C E B O O K
@ S A C R E A L T O R

I N S T A G R A M
@ S A C _ R E A L T O R

T W I T T E R
@ S A C _ R E A L T O R S

Y O U T U B E
@ S A C R A M E N T O A O R
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S A R T E X T
A L E R T S

• Text saralerts to (844) 

673-7480 or scan the 

code and press send

• Text are limited to 3 to 

4 times a month



S T A Y  
C O N N E C T E D !

https://linktr.ee/sacrealtors

• The linktr.ee has all of 

SAR’s social media 

accounts and  quick 

access to upcoming 

events.



W H O  H E R E  L I K E S  D A T A ?

SAR publishes detailed monthly statistics 

reports that give an in-depth look at the 

Sacramento County Housing Market.

• Market Overview (Single Family & Condo)

• County-wide Zip Code Report

• Official SAR Press Release



T A K E  M E  T O  
Y O U R  D A T A

• Scan to go directly to SAR’s statistics 

webpage

• Stats reports are published around the 

10th of each month

• Email tony@sacrealtor.org to be added 

to the monthly mailing list

https://sacrealtor.org/housing-statistics/

mailto:tony@sacrealtor.org


C O N T A C T  
Y O U R
C O M M U N I C A T I O N S  
D E P A R T M E N T

Tony Vicari

tony@sacrealtor.org

916-437-1205
;

Chrystal Prowse

cprowse@sacrealtor.org

916-437-1229
;

Mason Chapple

mchapple@sacrealtor.org

916-437-1213



G O V E R N M E N T  A F FA I R S



S A R  G O V E R N M E N T  A F F A I R S  M I S S I O N

Protect Your Business Interest

Protect Your Client

• Private Property Rights

• Private Property Values

Fight to keep your business interests heard

Ensuring free enterprise and a responsible government



R E A L T O R  A C T I O N  F U N D

Supported by 
mandatory and 

voluntary 
investments, not 

dues

Supports candidates 
& issues friendly to 

you and your 
business

You may contribute 
any amount, any 

time during the year

Strongly urge that 
every new Member 
contribute at least 

$148 their first 
year



C O N T A C T  
Y O U R  
G O V E R N M E N T  
A F F A I R S  
D E P A R T M E N T

Erin Teague

eteague@sacrealtor.org

916-437-1227

Derek Catron

dcatron@sacrealtor.org

916-437-1208



E D U C AT I O N



L I C E N S E  
R E N E W A L

As a member of the California Association of 

REALTORS®, you may renew your license with 

the free 45-hour license renewal package at 

www.car.org.



https://www.car.org/education/licenserenewal

L I C E N S E  R E N E W A L  C L A S S



S A R  E D U C A T I O N  E M A I L



S A R ’ S  
E D U C A T I O N  

W E B S I T E

E D U C A T I O N . S A C R E A L T O R . O R G



E D U C A T I O N . S A C R E A L T O R . O R G



E D U C A T I O N . S A C R E A L T O R . O R G



C O N T A C T  
Y O U R
E D U C A T I O N  
D E P A R T M E N T

Judy Shrivastava

judy@sacrealtor.org

916-437-1207

Marcus Arroyo

marroyo@sacrealtor.org

916-437-1210



P R O F E S S I O N A L  
S TA N D A R D S



W H A T  D O E S  S A R  P R O F E S S I O N A L  
S T A N D A R D S  D O ?
What We Do:

• NAR Code of Ethics violations  

(Ethics Complaints)

• Mediation Services                     

(Client or Member)                                                  

• Money Disputes between REALTORS 

from different brokerages                         

(Arbitration Complaints)

What  We Cannot Do:

• Counsel or Advise                       

(Ethics Infoline or Legal Hotline)

• MLS Rule Violations              

(MetroList Compliance)

• Real Estate Law or Business Practices                            

(Department of Real Estate – DRE)



Arbitration Complaints

Mediation

Successfully 
Mediated -
No Hearing

No Agreement –
Hearing Scheduled before 

Professional Standards 
Committee Panel

Request for Review filed –
Directors Review Hearing

Director Decision Final
No Request for Review filed –

Award Final

Ethics Complaints

REALTOR Complaint –
Broker Conference 

(if Requested)

Agreement Reached –
Complaint Withdrawn

No Agreement –
Case forward to Grievance 

Committee for Review

Dismissed
Request for Review of GC 

Decision by Request 
Director Decision Final

Forwarded for a Hearing as Filed or 
Amended before Professional Standards 

Committee Panel

Request for Review filed –
Directors Review Hearing

Director Decision Final

No Request for Review filed -
Directors Ratify

P R O C E S S E S



N E E D  T O  
F I L E ?



I M P O R T A N T  
P H O N E  

N U M B E R S

Free Peer to Peer Ethics

Infoline: (213) 739-9160

C.A.R. Legal Hotline

Agent: (213) 739-8282

Broker: (213) 739-8350



C O N T A C T
Y O U R  
P R O F E S S I O N A L  
S T A N D A R D S  
A D M I N

Lyndsey Harank

LHarank@sacrealtor.org

916-437-1226



I N  C L O S I N G



O R I E N TA T I O N  
S U R V E Y

D O N ’ T  F O R G E T  T O  L O O K  

O U T  F O R  T H E  E M A I L  W I T H  

T H E  S U R V E Y  L I N K !



U P C O M I N G  E V E N T S



R A F F L E



T H A N K S  F O R  
C O M I N G !
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